
Local and long distance directory and operator services 
 
 

Fees for local directory assistance service                         
Intrastate, per query      $1.25 

National, per query      $1.25 

Call completion, per query     $0.40 
 

Fees for local operator assisted calls 
Call billed to calling card or bank card   $1.00 

Operator assisted call billed to the calling number  $2.75 
Collect and third party call     $3.50 

Operator handled call surcharge    $1.00 

Person to person      $6.50 
Connect to directory assistance surcharge   $0.75 

 

* The charge for a call paid for by coin deposit in a pay telephone is the sum, rounded to the 
nearer multiple of $.05 Of the appropriate initial minute rate, additional minute charges and 

operator service charge.  
 

Fees for long distance operator assisted calls 
For operator assisted calls the following service charges apply. 

Call billed to calling card or bank card   $3.50 

Operator assisted call billed to the calling number  $3.50 

Operator assisted billed to home phone   $3.50 
Collect and third party call     $3.50 

Operator handled call surcharge    $1.00 

Person to person       $6.50 
 

Per minute rate for operator completed calls 
Domestic call completion per minute rate    $0.35 

 

Fees for long distance directory assistance service  
Long distance, per query       $1.25 

Call completion, per query     $0.50 

Domestic call completion per minute rate  $0.35 
 

Notice of right to incorrect directory assistance credit 
Please contact hbc immediately should you find an incorrect charge for directory assisted calls 

on your bill. 


